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STRATEGIC COMMUNICATIONS LEADER ¢ COMNTENT STRATEGIST

S, 7037865620 |

PROFESSIONAL SUMMARY

Strategic communications professional with more
than 15 years of experience transforming complex
information inte compelling stories that engage
audiences, strengthen brands, and support

organizational goals.

Recognized for translating highly technical engineering,
facilities, automation, and infrastructure initiatives into
communications for executives, customers, and stakeholders,
Experience spans building automation systems (BAS),
HVAC controls, life safety and fire alarm systemns,
electronic security, SCADA, utilities, transportation,
mission-critical facilities, healthcare, airports, commaercial
real estate, and federal infrastructure,

Known for bringing clarity to complexity through

thoughtful leadership, exceptional writing,

and organized execution.

CORE EXPERTISE

»  Accezsibility WCAG & Section 508) s Information Architecture

» Al-Assistod Content Development + Internal Communications

= Analytics +  Marketing Communications
= Brand Messaging + Marketing Operations

# Change Management + Media Relations &

+ Content Governance Public Outreach

= Content Stlbtngy * Project Management

» Cross-Funetional Leadership * Proposal Writing

= Digital Marketing +  Public Qutreach

+ Editorial Strategy * Relatienship Building

» Event Managoment + Social Media Strategy

»  Executive Communications + Stakeholder Engagement
# Tachnical Content Strategy * Strategic Communications
= Misual Sterytelling +  UX Writing

* Web Content Management

TOOLS & PLATFORMS

Adobe Creative Suite * Adobe Dreamweaver « Adobe InDesign
Agile *+ Asana - Basecamp = Carwa = Camtasia = ChatGPT
Constant Contact = CRM Systems + C55 =+ Drupal (7, 8 & 9)
Facebook + Final Cut Pro * FreshBooks + Google Analytics
Google Docs + Google Workspace = HTML + HubSpot
lustrator + iMaovie + Instagram + JavaScript + Jira * Joomla
Linkedln =« Mailehimp + Microsoft 365 +« Microsoft Office

Photoshap + QuickBocks + Salesforce = Scrum + Section 508
SharePoint * Shopify + Slack *= Squarespace * TikTok *= ToDoist
WCAG + Web Content Management Systems (CMS) +  Wix
Windows = WordPress

P abbie@abbiebelliott.com i

@ abbiebelliottcom | @ linkedin.com/in/abbie-elliott-6884a414

PROFESSIONAL EXPERIENCE

INFORMATION ARCHITECT & STRATEGIC COMMUNICATIONS CONSULTANT
ABBIE B. ELLIOTT COMMUNICATIONS | 20146-PRESENT
+ Provide strategic communications, content strategy, executive support, marketing

consulting, and erganizational systems development for businesses, nonprofits,

entrepreneurs, and public-sector organizations.

+ Develop executive messaging, websites, newsletters, proposals, presentations,
campaigns, and communication strategies.

+ Design SOPs and operational systems that improve efficiency, streamline workflows,
and enhance client experience.

+ Translate complex technical concepts into clear, compelling messaging for diverse audiences.
+ Manage projects from discovery through execution while leading cross-functional teams
and external partners.

+ Advise organizations on communications strategy, event planning, branding, and
organizational effectiveness.

# SELECT CLIENT HIGHLIGHT: Air Conditioning Contractors of America Coastal Bend (ACCACB)

Created newsletters to engage members, promote chapter events, and strengthen
industry visibility.

SENIOR MARKETING COMMUNICATIONS SPECIALIST il
M.C. DEAN | 2025-2026

+  Supported the Automation Systems business unit—one of the nation’s largest engineering
and technology contractors.

+  Led strategic communications for building automation systems (BAS), HVAC controls,
life safety and fire alarm systems, electronic security, SCADA, and electrical infrastructure.

« Developed communications for federal buildings, commercial real estate, healthcare facilities,
airports, industrial plants, and mission-critical environments.

*  Secured the ACEC/MW Grand Pinnacle Award through development of award-winning il
project communications.

* Planned and executed enterprise town halls, conferences, newsletters, and employee
engagement initiatives.

+ Created executive messaging, Linkedin content, feature stories, award submissions,

and project spotlights.

+ Partnered with engineers, project managers, and executives to strengthen brand visibility l,;i""\,/ -
and support business development. @

COMMUNICATIONS & MARKETING COORDINATOR >
ASSEDO CONSULTING | 2024-2025

*  Supported strategic communications and public outreach far transportation,
environmental, utility, and infrastructure clients.

+  Produced presentation materials, presentations, technical reports, graphics, websites,
and digital content.

+ Collaborated with engineers and planners to simplify complex technical infarmation
for diverse stakeholders.

+  Led communications support for DC Water and additional public-sector infrastructure initiatives.

+  Managed multiple projects and deliverables while ensuring accuracy, consistency,

and on-time delivery.
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EDUCATION

MASTER OF BUSINESS
. 'ﬂ}‘l‘ ADMINISTRATION
\_ (Coursework Toward Degree)

East Carolina University

_1\\ BACHELOR OF ARTS
@9 International Affairs

University of Mary Washington

PROFESSIONAL DEVELOPMENT

»  Scrum Master Certified (SMC) — Scrum Alliance
+ Incident Command System (IC5)-100 — DC Water
+ Matienal Incident Management
System (NIMS)-700 - DC Water
+ Drupal ? Essential Training Series (Levels 1-6) — Linkedin

+ Jira Fundamentals Badge — Atlassian

+ Inclusive and Ethical Leadership Certificate —
University of South Florida

+ Driving Business Towards the Sustainable
Development Goals Certificate -
Erasmus University Rotterdam

+ English for Journalism Certificate —
University of Pennsylvania

» Diversity, Equity and Inclusion in the Weorkplace
Certificate — USF Corporate Training and
Professional Education

* The Science of Well-Being Certificate -

Yale University

+ Workplace and Personal Wellhess Foundations
Certificate — USF Muma College of Business

SELECTED AWARD CONTRIBUTION

ACEC/MW Grand Pinnacle Award

| Automation Systems Project
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PROFESSIONAL EXPERIENCE (conminueD)

COMMUNICATIONS ADVISOR
NIGER DELTA PARTNERSHIP INITIATIVE (NDPI} | 2021 - 2022

+ Managed strategic communications supporting international economic development initiatives.
* Produced annual reports, executive communications, newsletters, and multimedia campaigns.

* Led digital storytelling initiatives that increased stakeholder engagement and donor visibility.

MANAGER OF COMMUNICATIONS

AMERICAN SOCIETY OF CATARACT & REFRACTIVE SURGERY (ASCRS) /
AMERICAN SOCIETY OF OPHTHALMIC ADMINISTRATORS (ASOA) | 2014 - 2015

* Directed communications for two national healthcare associations.
* Produced executive speeches, newsletters, surveys, videos, and digital campaigns.

* Increased social media engagement by more than 200% through strategic planning

and audience development.

MARKETING COMMUNICATIONS SPECIALIST

KASTLE SYSTEMS | 2012 - 2014

* Developed integrated marketing campaigns for commercial electronic security,

access control, video surveillance, visitor management, and smart building technologies.
* Produced SEQ-driven content, newsletters, presentations, and client communications.

¢ Improved search visibility and newsletter engagement through strategic

content development.

ONLINE MARKETING MANAGER '-GE .2
AOL | 2011-2012 3

* Managed digital marketing campaigns supporting AOL products and online services. ;é 3

* Developed landing pages and promotional campaigns that improved

engagement and performance.

* Leveraged analytics and customer insights to optimize marketing strategies and results.
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